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¢ Customer service should not be a department,
it should be the entire company 99
Tony Hsieh

Customer service is the support we provide to our customers.
It takes place before, during, and after they buy and use our
products or services. A good customer service is way more N =
than just answering questions; it is an important part of the Mr. ;m:::i;oud
promise our brands: MIDAS, FASTLOGISTICS, ALFA make to  the CEO of Midas Group
their customers.

CUSTOMER
Customer service is not only the frontliners job: the sales- s E RV 1 C E
people, assemblers and delivery team, customer service

agents or quality control officers. It is everyone’s job in
the company and it happens everywhere, whether it is :
in-store or online through WhatsApp or social media. L«v""DU rl ng

Whether you are an HR recruiter hiring, or an accountant

issuing a cheque or providing a statement of account,

cashier at the counter, merchandiser ordering goods, or

agent booking an appointment ...etc. f '.

No matter where you are operating, the second party is your customer and when dealing
with them you need to make sure they are getting the best service and you are fulfilling the
promise our brands made by providing our customers with great and enjoyable experience.



