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Dr. Ali Hammoud, CEO of
Midas Group helds
a workshop for Manager

| 4

The Workshop entailed Al and
how to apply Chat GPT at work

Dr. Ali Hammoud, CEO of Midas Group
holds a workshop for ManagerAt the

company to meet and Interact with their
Personal assistant, with the help of the
Learning and Development Team of Midas,
they invited the group managerial staff
across the region to meet and interact on
the applications of Chat GPT and its

benefits! The workshop was attended by
over 90 managers in two days, and he dis-
cussed how Al tools can streamline work

and improve employees’ experience.



Dr. Hammoud began the session by
highlighting the rapid growth of the
workforce and Chat GPT and how
conversational crossing points will be
ubiquitous in the coming years. He
explained that while Chat GPT is often
seen as replacement for human jobs, it
can in fact enhance human work by
handling basic repetitive tasks.

This allows employees to focus on
more strategic and creative work.

Some of the keyways
were discussed to benefit
employees included:

-Leveraging Al-powered analytics tools
to gain deeper insights into market
trends, customer preferences, and
competitive landscapes. With this,
employees can make data-driven
decisions, modifying risks, and
capitalizing on opportunities to drive
business growth.

-By leveraging Al algorithms,
employees can analyze customer data,
preferences, and behaviors to create
personalized marketing campaigns,
recommend products, and provide
customized support.
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-Assisting employees in brainstorming
ideas, generating creative solutions, and
even simulating scenarios to test
hypotheses.

-Automating repetitive and boring tasks.
By assigning these tasks to Al systems,
employees can free up valuable time to
focus on more strategic and creative
activities. Whether it's automating data
entry, scheduling meetings, or
generating reports, Al-powered tools and
software can handle these tasks with
speed and precision.




The interactive session gave managers

a hands-on understanding of how
conversations with Chat GPT can
simplify tasks. They discussed more
ideas of how Chat GPT could streamline
their own work. Then they engaged in

a demo and tried asking GPT questions.

The training session extended for a full
working day, and by the end, the
energized discussion had strengthened
bonds between managers, who thanked
Dr. Hammoud for the informative
workshop. They looked forward to
implementing more conversational
solutions to optimize processes across
departments. It emphasized Midas
Group's focus on innovative
technologies and continuing adding up
to the employees’ skills.In summary,

Dr. Ali Hammoud's workshop opened
managers’ eyes to the many advantages
of Chat GPT, while provided a chance for
them to get to talk to each other away
from the everyday work, such engaging
training sessions continue to power
Midas

long-term vision.

success and achieving its
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